
          
 

PLANNING, PERFORMANCE AND RISK OFFICER (2 POSTS) 
GRADE 11, SALARY: from £36,648 to £37,336 

1 x Full Time (37 hours per week) 
1 x 0.8 Full Time Equivalent (30 hours per week, pro rata) 

Post Number: NU190 
 
As part of the Planning, Performance and Risk Team, you will be responsible for the development and 
continuous improvement of our organisational processes and strategies relating to Business Planning, 
Performance Management, Risk, Audit and Project Management. This will ensure we are effectively 
managing and reporting on our performance in line with all relevant legislative requirements and providing 
timely, quality information to our stakeholders. 
 
You will be proactive and motivated, able to build relationships with internal and external stakeholders at all 
levels to provide advice and support. You will have experience of strategic planning and project/change 
management to deliver measurable service improvement, working with the PPR Manager to identify and 
implement solutions. You will help to develop our frameworks and systems to ensure we deliver against our 
statutory priorities and the Service’s plans. 
 
We offer: 

• Flexible working system 

• Family friendly procedures 

• On-site gym 

• Weekly exercise allowance (60 minutes) 

• Employee Assistance Programme 

• Access to the Blue Light Card for Emergency Services retail discounts 

• 30 days annual leave plus public holidays (pro rata) 
 
Welsh language skills are desirable but not essential for this post.  You will be based at our Headquarters 
in Llantrisant. 
 
More details in relation to this position can be found in the Job Description and Person Specification.  
Should you have any additional enquiries, please contact the Line Manager, Suzanne Absalom by e-
mailing s-absalom@southwales-fire.gov.uk  
 
Application Forms should be completed online though our e-recruitment system, which can be accessed 
via our website: https://www.southwales-fire.gov.uk/working-with-us/latest-vacancies/  If a paper version is 
required, please email: personnel@southwales-fire.gov.uk . Please be aware the e-recruitment system will 
notify all applicants of results via email address provided at application; please ensure you check all mail 
folders regularly.  
 
All internal applicants applying should apply via their CORE portal, selecting ''Current Vacancies'' from the 
left- hand tab.  
 
Complete your application online or return completed forms to: The Recruitment and Assessment Team, 
South Wales Fire & Rescue Service Headquarters, Forest View Business Park, Llantrisant, CF72 8LX or via 
email: recruitment@southwales-fire.gov.uk  
 
The closing date for receipt of application forms is Thursday 21st March 2024 @ noon. 
The Interviews/Selection are scheduled to take place on 4th and 5th April 2024. 
 
All documentation is available in both Welsh and English, and we welcome communication in either 
language. Applications submitted in Welsh will not be treated less favourably. Candidates successful at the 
Shortlisting stage will be given the opportunity to confirm their language preference for interviews and 
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assessments (including paperwork, verbal introductions, and interview questions).  Arrangements will be 
confirmed following invitation to interview and may include Translation and/or Simultaneous Translation. 
 
South Wales Fire and Rescue Service believes in the real value of having a diverse workforce and 
we proactively want to encourage applicants from all sectors of our community to apply.  


