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RE: Request for Information held by SWFRS 
 

Your request ref: IG000288 has been dealt with under the Freedom of Information Act 2000. 
 
You asked us: 
 
 

I would be most grateful if you would provide me, under the Freedom of Information Act, details in respect to 
the contract below. 
 

Grounds Maintenance Services. 
 

The details we require are: 
 

• Suppliers who applied for inclusion on each framework/contract and were successful & not successful at the 
PQQ & ITT stages • Actual contract values of each framework/contract (& any sub lots) • Start date & duration 
of framework • Is there an extension clause in the framework(s)/contract(s) and, if so, the duration of the 
extension? 
• Has a decision been made yet on whether the framework(s)/contract(s) are being either extended or 
renewed? 
• Who is the senior officer (outside of procurement) responsible for this contract? 
 

Our response: 

 Successful supplier – Crown Garden Services 

 Unsuccessful suppliers – Total Ground Care, Hortech, Almeda, MSS Group, Torfaen CBC, Greenfingers 
Landscape, Lee Symes, A R Thompson, Crystal Group, J S Lee, Mancoed, Marcon Services, Ecovigour 
Ltd, Wrenvale Nurseries, Q E Paving and Colin Richardson 

 Contract value - £93,728 (this could be commercially confidential because it may provide a competitive 
advantage) 

 Start date – 1st April 2017 

 Contract duration – 3 years with an option to extend for a further year 

 Extension – the contract extension of 1 year has been taken. The contract will then be renewed when 
the 1 year extension expires 
 
 
 
 
 



 

 

 Senior officer outside of procurement -  With regard to your request for direct contact details, 
SWFRS operates a single point of contact policy. All callers are requested to contact the Service via 
HQ Reception on 01443 232000. The call will be directed to the most appropriate 
department/individual to deal with your call. 

 
This is the same for email correspondence. Please direct all emails enquiries to swfs@southwales-
fire.gov.uk  so that your request can be directed as appropriate.  
 
This policy is in operation to ensure that calls/emails are dealt with more efficiently – as structures/posts can 
change, this prevents emails being sent to individuals whose role may have changed.  It also prevents 
individuals from receiving unwarranted calls/correspondence. 
 
This stance is supported by guidance from the Information Commissioner’s Office 

 

If you have any queries regarding your Freedom of Information request, please contact us at 
Dataprotection@southwales-fire.gov.uk quoting the reference number above in any future 
communication. 

If you are dissatisfied with the way that your information request has been handled, you can request an 
internal review by emailing Dataprotection@southwales-fire.gov.uk 
 

 

UPDATE COVID-19: Information Requests 

We are kindly asking that any data protection correspondence come to Information Governance & Compliance via 

email, as due to Government advice many of our support staff are working flexibly and we may not be in receipt of 

physical post as normal. SWFRS anticipates that it may take us longer than 20 working days to complete Freedom 

of Information Requests and Subject Access Requests. The Information Commissioner recognises that there might 

be delays as our services and resources may be being utilised in slightly different ways, under the current 

unprecedented circumstances. At current, we are no longer accepting physical postal cheques, however we can 

accept BACs payments for items that carry a fee (such as IRS Reports and Interviews, where appropriate following 

standard procedure and charges).  

 

We would like to thank you for your patience at this time. 
 



 

If you remain dissatisfied with the handling of your request, you have the right to appeal to the 
Information Commissioner at: 

Information Commissioner’s Office-Wales, 
2nd Floor,  
Churchill House,  
Churchill Way, 
Cardiff,  
CF10 2HH. 
 

There is no charge for making an appeal. 

Yours Faithfully  
 
Information Governance and Compliance 
 
Dataprotection@southwales-fire.gov.uk 
 
 
 


