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RE: Request for Information held by SWFRS 
 
Your request ref: IG000841 has been dealt with under the Freedom of Information Act 2000 
 
You asked us: 
 

I'd like to make a FOI request for any information the service holds on Aquila house 

 
Our Response:  
 
South Wales Fire and Rescue Service (SWFRS) can confirm that an appropriate inspection was carried out at 
Aquila House, Falcon Drive, Cardiff on 18th November 2019 and that a resultant action plan was served 
accordingly by SWFRS on 16th December 2021. 
 
South Wales Fire and Rescue Service are currently dealing with the responsible persons and can confirm that 
they are engaging with us at this time. 
 
Certain information about the property may be reasonably accessible to you by other means, such as 
requesting via CCHA directly.  
 
However, SWFRS are not obliged to share information with you at this stage as it could be likely to prejudice 
the effective conduct of our public affairs, under Section 36 of the FOIA 2000. This letter therefore acts as a 
refusal notice. We are unable to release information to you as this could negatively impact on our public task 
duties undertaken by Business Fire Safety. 
 
 
 
 



 

SWFRS can confirm that any information currently held by us from another source is accepted in confidence 
where possession of the information is necessary in connection with our authority functions. Such information 
which is considered to be confidential by nature is not disclosable at this time under Section 41. 
 
Please be assured, if there are further concerns and relevant enforcement notices are to be served to any 
property in South Wales, SWFRS has a duty to publish these openly and transparently on the NFCC website, as 
standard practice. 
 
If you have any queries regarding your Freedom of Information request, please contact us at 
Dataprotection@southwales-fire.gov.uk  quoting the reference number above in any future communication. 
 
If you are dissatisfied with the way that your information request has been handled, you can request an 
internal review by emailing Dataprotection@southwales-fire.gov.uk 
 
If you remain dissatisfied with the handling of your request, you have the right to appeal to the 
Information Commissioner at: 
Information Commissioner’s Office-Wales, 
2nd Floor,  
Churchill House,  
Churchill Way, 
Cardiff,  
CF10 2HH. 
 

There is no charge for making an appeal. 

Yours Faithfully  
Information Governance and Compliance 
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