
 
 

DATE:  20 February 2018 FOI REQUEST NO: 291_1718 

 
Under the Freedom of Information Act 2000, Please tell me:  

 
1. Who, in your organisation, is responsible for deciding how your energy is bought?  

Please provide the full name, title, email address and telephone number. 

In reference to your request for direct contact details SWFRS operates a single 
point of contact policy. All callers are requested to contact the Service via HQ 
Reception on 01443 232000. The call will be directed to the most appropriate 
department/individual to deal with your call. 
 
This is the same for email correspondence. Please direct all emails enquiries to 
swfs@southwales-fire.gov.uk so that your request can be directed as appropriate.  

 
This policy is in operation to ensure that calls/emails are dealt with more efficiently – as 

structures/posts can change, this prevents emails being sent to individuals whose role 

may have changed.  It also prevents individuals from receiving unwarranted 

calls/correspondence 

  
2. For each of these commodities – electricity, gas and water – please can you answer the 

following questions: 

  
What is your current contract term – start date (DD/MM/YYYY) to end date 
(DD/MM/YYYY)? 
Do you have any options to extend?  If so, what are they? 
What is your termination notice period? 
Who is your supplier? 
How many meters do you have? 
What is your annual spend? 
What is your consumption? 
Do you currently procure your energy through a framework/PBO (Public Buying 
Organisation)? If so, which one? 
Do you use a consultancy to facilitate your energy procurement?  If so, who? 
Are you happy with your supplier? 
Are you happy with your PBO? 
Are you happy with your consultancy? 
What do you think makes a good Supplier? 
What do you think makes a good PBO? 

 
 Please see attached spreadsheet. We don’t record consumption for water so don’t have a 
figure. 

 

 

 




