South Wales
Fire and Rescue Service

Gwasanaeth Tan ac Achub
De Cymru

DATE: 11 September 2018 FOI REQUEST NO: 156_1819

FOI REQUEST AND RESPONSE

1. Please could you state the total number of recorded Fatal Fires involving Telecare
call handling issues during each of the last 5 financial years (2013/14, 2014/2015,
2015/2016, 2016/2017, 2017/2018). If it is possible within the cost and time limit,
please could you provide some detail on the Telecare handling issues identified by
the brigade in each fatal fire.

2. Please could you state the total number of fatalities as a result of accidental dwelling
fires during each of the last 5 financial years (2013/14, 2014/2015, 2015/2016,
2016/2017, 2017/2018).

2a) For each of those fatalities (as a result of accidental dwelling fires), please could

you state how many were people in receipt of some form of domiciliary care? Again,
if it is possible within the costs and time limit please could you provide a further
breakdown as to whether that domiciliary care was through a regulated provider or by
informal means e.g. a family member, neighbour, friend.

3. During each of the last 5 financial years, how many adult safeguarding referrals have
been made to partner agencies as a result of accidental dwelling fires.

South Wales Fire and Rescue Service doesn’t record the information in the format it's been
requested. Our records are held based on premises/addresses, not categorised by the service
we have provided at each address.

The only way to obtain this information would be to manually interrogate every individual record
held by our Community Fire Safety Department. It is estimated that the time it would take to
complete this exercise would exceed the limit as defined by the Freedom of Information and Data
Protection (appropriate limit and fees) regulations 2004 and as such we are unable to provide the
information requested.

However - we can provide the following:-

The total number of fatalities in accidental dwelling fires.

2013/2014
2014/2015
2015/2016
2016/2017
2017/2018
Grand Total 22
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