
         
 

DATE:  29 September 2017 FOI REQUEST NO: 149_1718 

FOI REQUEST 

 
1) Over each of the last 5 financial years, what your average incident response time was to 
incidents, broken down by type of property (i.e. residential, commercial)  
 
a) occurring during day shift hours 
b) occurring during night shift hours  
 
Please see the attached Appendix 1 
 
2) Over each of the last 5 financial years, what your longest recorded response time was to an 
individual incident, broken down by type of property (i.e. residential, commercial)  
 
a) occurring during day shift hours 
b) occurring during night shift hours  
 
Please see the attached Appendix 1 
 
Please be aware that the longest recorded response times could be due to; 
 

• Late fire call from another service (DEIT – Direct Electronic Incident transfer) 

• Difficult and/or remote access to incidents 

• Unable to locate the incident due to inaccurate information or the nature of the call 

• Fire extinguished prior to arrival of the fire service 
 
 
3) Over each of the last 5 financial years, how many injury logs were received regarding 
injuries to on-duty firefighters, broken down by category of injury 
 
a) occurring during day shift hours 
b) occurring during night shift hours  
 
Please see Appendix 2 
 
We are unable to give a breakdown on the night and day shifts as this information isn’t inputted in to 
our database. 

 

 

 


