
 
 
 

DATE:  27 June 2018 FOI REQUEST NO: 049_1819 

 
The following request under the Freedom of Information Act 2000 has been received by 
SWFRS. 
 

1. How many times, and on what dates, have SWFRS been called to attend incidents 
involving a broken lift at the Old Library building in Cardiff City Centre?  
 
We have attended 13 separate incidents at this address. 

 
2. How many people have been reported as ‘trapped’ or ‘rescued’ in lifts in the Old Library 

building on each occasion? 
 
We have attended 13 separate incidents at this address. 

 

3. How much on average has each call out cost SWFRS? 
 

South Wales Fire and Rescue Service do not calculate costs for individual incidents so I 
am not able to supply any data relating to costs. 

 

Incident 
Date 

Number of 
Incidents 

Number of Persons 
Released 

13/03/2012 1 1 

15/04/2012 1 5 

30/05/2012 1 1 

11/06/2012 1 1 

02/06/2014 1 1 

02/04/2016 1 1 

16/04/2016 1 8 

22/08/2016 1 4 

04/11/2016 1 1 

17/03/2017 1 1 

27/05/2017 1 1 

29/06/2017 1 2 

30/06/2017 1 1 

Total 13 28 

 
 

 

 



 

 

 


