Mae'r ddogfen yma ar gael yn y Gymraeg

Corporate Policy-07

South Wales Fire and Rescue Service Policy on

Information Communication Technology

(Responsible Director: ACFO Technical Services)

The Service recognises the importance of Information Communication Technology (ICT) to
support operational and business processes in order to achieve organisational success.
ICT systems are used across all areas of the Service to collect, process and report on
information to inform all decisions relating to Service activities.

In order to achieve this, the Service is committed to develop strategies, plans and
procedures across all areas of its business to ensure:

Compliance with prevailing legislation and codes of practice.
Effective use is made of fixed and mobile technology to maximise service
delivery while providing best value.
Business continuity is maintained.
Security and integrity of our ICT systems is maintained.
e Systems are fit for purpose to enable effective service delivery.
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