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How to prepare for flooding

This leaflet provides you with some practical advice on steps you can
take before, during and after a flood. These steps can help to reduce
the impact of a flood on you, your family and property.

Before a flood

Find out if you are at risk of flooding

In Wales, around one in six proparties are at risk
of floading, and many paople who live in flood risk
areas, may not even realise that they do.

You can find aut if your property |5 at risk by:

* Phoning Floodline on 0345 988 188 or;

Visiting the Natural Resources Wales website
and providing your postcode via the "What's
my flood risk? page

For Information about where to purchase long term
protection measures for your home please visit
www . lioodforum.org.uk

Find out If you can recelve a warning

IF you live or work in a flood risk area you may be
able to sign up to receive free advance notice of
flooding by phone, text, emall, fax or pager with
Hatural Resources Wales Floodline Warnings Direct
Service: Call Floodline today to find out if warnings
are available in your area, If you are not covered

by this service, look at the practical actions below,

Take practical actions to prepare:

Thaera are a number of steps You can take to help

prepare your property for flooding. These will help to
save you time and money during a flood, and can alsa
help to reduce the impact of a Mlood on your property,

Step one:

Create a personal flood plan containing Important
Iinformation you would need to know during a flood
such as insurance policy numbers, locations of gas,
alectricity and water mains and contact detalls for
paople you may noed to gat in touch with in an
emergency, Once complated, you should keep your
fiood plan somewhere sale and sasy to reach in a
waterprool folder,

You can download a personal flood plan at Natural
Resources Wales website.

Stap two:

Propare a flood kit of essential items that you
would need during a flood, or in case of evacuation
Yaur flood kit should include ifems such as coples
of Insurance documents, & wind up torch and radio,
warm waterproof clothing and medication. Keep
your flood kit somewhere easily accessible in case
of fiooding or evacuation,

Step three:

Survey your home to idantify the ways in which
fioodwater may enter the property and consider ways
to prevent this occurring during a flood. For axample,
consider keeping sandbags and plastic sheats to
hand to put In front of the entrances (o your property.
You could also conslder purchasing flood boards as
another method of prevention,
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During a fiood

Practical steps to take:

"

-

Activate your personal flood plan
Turn off gas, electricity and water supplies

Phone Flocdline for the latest information for
YOur area

Tune In to the local radic/TV stations for latest
flooding updates

Mowve valuables. photographs and sentimental
itermns upstairs

Mowva rugs and lightweight items of furniture upstairs

Throw curtalns over the rail out of reach of
flood water

To stop flood water entering your home; put plugs
in sinks and welgh down with heavy objects;

plug water inlet pipes with towels or cloths and
disconnect any eguipment that uses water, i.e.
wiashing machine

Locabe your flood kit and preparne bo move your
family and pets upstairs to a safe place with a means
of escapa

Try to avoid contact with flood water where possible
as it may be contaminated

Do not leave your home or enter floodwater unless
directly instructed to do so by the emergency
sarvices. Flood water can be extremely dangorous
and can hide hazards

After a flood

What to do:

= Find out from the emergency services If it is safe
to re-enter your proparty

Take care when re-entering your property as
there may be hidden dangers caused by looding
such as structural damage and contamination

Take photos of the damage to your property

Contact your buildings and contents insurance
companies as scon as possible and find out how
long it will take for them to see you

-

Check whether they have a company that will
clean your house or whether you will have to do
this yourself

Check with them before throwing any damaged
items away

Clearing up after a flood

* Flood waler can contain sewage and chemicals and
even though it has been diluted you should always
woar waterproot gloves and clothing, wellimgton
boots and a face mask

= Clean and disinfect your property using ocrdinary
household products

= Use a normal garden hose to wash down surfaces

= If you are drying your property naturally, keep
windows and doors opan as much as possiblo

= If using dehumidifiers close all windows and doors
= Make sura that all electrics and your cantral heating

are checked by qualified electricians and engineors
bafore switching them back on

More information

Floodawareness wales o cyfosthnaturiolcymnigoviuk

For more infarmation about protecting your hame
from fooding, as well as guidancé on what to do
during and after a flood please visit

www.naturalresourceswales. gov.uk
T: D3000 &5 3000

23



