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Introduction 
 

This is the Quarter 1 Performance Monitoring Report for 2011/12 and it highlights Q1 performance for the period April 2011 to June 
2011 and includes: 
 

• Incidents of interest 

• Analysis of Incident Activity levels by Unitary Authority 
Details the number of incidents that SWFRS have attended in each Unitary Authority area.  Identifies the types of 
incidents that SWFRS have been attending in each Unitary Authority area. 

• Performance Indicators 
o Indicators of particular interest. 

These are the indicators that although not specified as Strategic indicators by the Welsh Government are of particular 
interest to the Fire Authority and SWFRS. 

o Strategic Indicators 
 
The performance indicators that are included in the appendices of this report show five years of data to enable us to demonstrate 
how the organisation is performing for the communities it serves by showing long term trends in performance. 
 
 
Following consideration by the Senior Management Team and the Fire and Rescue Authority, the report is made available to the 
public via the internet. 
 
The data provided in this report is provisional and may be subject to change for the following reasons: 
 

• The data sets included have not been subject to external quality checking and validation 

• The transition to IRS in April 2009 may result in nationwide anomalies in reporting compared to previous years 
 

Performance Planning on behalf of the Service Delivery Directorate co-ordinates and compiles this report.  All information is 
extracted from updated Directorate quarterly service plans and the Data Sets maintained and validated by the Statistics Team. 
 
We are continually seeking to improve this report and would welcome comments on additional information or other changes that 
you would like to see included in the future. Contact Dai Morris on 01443 232451 or Sarah Watkins on 01443 232011. 
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Incidents of Interest: April 2011 to June 2011 
 

07th April 2011 12:31 
Little Mill, New Inn 

Fire crews from all over South Wales were called to an incident in which the engine compartment of a 
train carrying sixty passengers caught fire. The fire was extinguished by fixed installation on board. A 
fire inspection was carried out and the train was deemed ok to proceed at reduced speed. 

13th April 2011 14:40 
Maen Llwyd Inn, Rudry 

Fire crews from Caerphilly were called to a road traffic collision involving a private motor vehicle and a 
single decker bus. Crews administered oxygen therapy and stiff neck stretchers to five casualties that 
were later transported to hospital.  

15th April 2011 19:20 
Cmwavon Road, 
Blaenavon 

Crews from Blaenavon, Ebbw Vale and Malpas were called to an incident involving a horse trapped in 
wire. The horse was moved by the crews in attendance using large animal equipment and left in the 
care of the owners and a vet.  

23rd April 2011 06:09 
Victoria Street, 
Pontcymmer 

Crews from Pontcymmer were called to an incident involving a grass fire. Crews dealt with the fire 
using grass beaters and identified a youth who had been seen lighting fires to the police. The youth 
was taken into custody. 

25th April 2011 19:30 
M4 Westbound, Pencoed 

 

Fire crews from Bridgend, Pontypridd and Malpas were called to a Road Traffic Collision between 
three large goods vehicles. One casualty with serious injuries was conveyed to hospital by ambulance 
crews and one fatality was trapped under a large goods vehicle and left in situ for two hours at the 
request of Police. The fatality was later removed from underneath the vehicle using airbags and 
blocks. 

30th April 2011 01:18  
Rhigos Mountain, 
Hirwaun, Rhigos 

Fire crews from all over South Wales were called to a grass fire in which thirty hectares of tree cuttings 
and grassland was severely damaged by fire.  One helicopter, two hose reels, grass beaters and the 
argocat fogging spray were used at the incident.  

06th May 2011 17:01 
Varteg Road, Varteg, 
Blaenavon 

Fire crews from Blaenavon and Malpas were called to a road traffic collision between a motor cycle, a 
private motor vehicle and a light commercial vehicle. Sadly, the motorcyclist was confirmed as a 
fatality on scene while the driver of the private motor vehicle was conveyed to hospital suffering from 
shock. 

07th May 2011 10:38 
Llantilio Pertholey, 
Abergavenny 

Fire crews from Ebbw Vale and Abergavenny were called to a road traffic collision involving one 
private motor vehicle. The vehicle was discovered in an overturned position and contained an 
unresponsive casualty inside. Following a Police investigation the vehicle was transported to a 
different location to remove the confirmed fatality from inside the vehicle. 

09th May 2011 10:29 
Mount Pleasant, Merthyr 
Vale 

Fire crews from all over South Wales were called to a Road Traffic Collision involving one heavy goods 
vehicle and one minibus. Two casualties were extricated from the vehicle using hydraulic cutting 
equipment, lines and a 10 meter ladder. One casualty was transferred to hospital by ambulance and 
one transferred to hospital by air ambulance. Sadly one of the casualties was later confirmed as a 
fatality. 
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09th May 2011 13:17 

Allt Yr Yn, Newport 

Fire crews from Malpas were called to an incident in which a horse was trapped on a metal gate. 
Crews released the horse using hydraulic cutting equipment and a pedal cutter, and left the horse in 
the care of a vet. 

09th May 2011 17:13 
King Edward Villas, 
Merthyr Tydfil 

Fire crews from Merthyr Tydfil were called to an incident at a semi detached property where lightning 
appeared to strike the first floor. One female child was thought to have been hit be lightning and was 
taken to hospital with slight burns. Crews then inspected the area with Thermal Imaging Cameras. 

29th May 2011 01:17 
Shaftesbury, Newport 

Fire crews from all over South Wales were called to an incident in which a person was rescued from a 
river. The Fire Service Boat was used to perform the rescue as were inflatable walkways and lines. 

03rd June 2011 01:07 

Bulwark, Chepstow 

Fire crews from all over South Wales were called to a fire involving the single storey infant block of a 
school. Five classrooms, one staff room and one assembly room were destroyed by the fire. Six Hose 
reel jets were used to extinguish the fire and an aerial appliance was used as a water tower. 

05th June 2011 01:50 

Brynsiriol, Hirwaun 

Fire crews from Hirwaun and Aberdare were called to a fire incident at a semi detached property. Four 
Breathing Apparatus, two Hose Reel Jets and Positive Pressure Ventilation were used at the scene. 
Sadly, one elderly male adult was confirmed as a fatality at the scene.  

09th June 2011 10:56 
Clydach, Brynmawr 

Fire crews from Abergavenny, Brynmawr and Ebbw Vale were called to a Road Traffic collision 
between a private motor vehicle and a motorcycle. It was later confirmed that there was a fatality as a 
result of the collision. 

23rd June 2011 12:57 
Off Van Road, Caerphilly 

Fire crews from Caerphilly and Pontypridd were called to assist in the removal of a casualty from the 
mountainside following an injury sustained due to being thrown from a horse. A scoop stretcher was 
used by Fire Crews and the casualty was transferred to hospital by ambulance crew. 
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Blaenau Gwent Council 
April 2011 to June 2011 

  Total Incidents 

Special 
Service 

Call 
(Other) 

Special 
Service Call 
(Road Traffic 

Collision) 
False Alarm 
Good Intent 

False 
Alarm 

Malicious 

Automatic 
Fire 

Alarm 
Total 
Fires  

Accidental 
Dwelling Fires 

Deliberate 
Fires 

Actuals 2010/11 742 28 13 89 11 35 566  7 528 

  2011/12 435 29 10 63 6 34 293  12 261 

Variation 
10/11 

vs. 
11/12 no. -307 1 -3 -26 -5 -1 -273  5 -267 

  
%  -41.4% 3.6% 

 
-23.1% -29.2% -45.5% -2.9% -48.2%  71.4% -50.6%  

  

BLAENAU GWENT

293

29

10

63

6
34

Total Fires

SSC non RTA

SSC RTA

FAGI

FAM

AFA
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 Bridgend Council 
April 2011 to June 2011 

  Total Incidents 

Special 
Service 

Call 
(Other) 

Special 
Service Call 
(Road Traffic 

Collision) 
False Alarm 
Good Intent 

False 
Alarm 

Malicious 

Automatic 
Fire 

Alarm 
Total 
Fires  

Accidental 
Dwelling Fires 

Deliberate 
Fires 

Actuals 2010/11 665 41 22 104 16 66 416  11 336 

  2011/12 480 35 34 52 9 68 282  18 224 

Variation 
10/11 

vs. 
11/12 no. -185 -6 12 -52 -7 2 -134  7 -112 

  %  -27.8% -14.6% 54.5% -50.0% -43.8% 3.0% -32.2%  63.6% -33.3%  
  

BRIDGEND

282

35

34

52

9

68

Total Fires

SSC non RTA

SSC RTA

FAGI

FAM

AFA
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Caerphilly Council 
April 2011 to June 2011 

  Total Incidents 

Special 
Service 

Call 
(Other) 

Special 
Service Call 

(Road 
Traffic 

Collision) 

False 
Alarm 
Good 
Intent 

False 
Alarm 

Malicious 

Automatic 
Fire 

Alarm 
Total 
Fires  

Accidental 
Dwelling Fires 

Deliberate 
Fires 

Actuals 2010/11 1298 33 33 196 21 112 903  22 822 

  2011/12 768 47 24 121 10 63 503  19 456 

Variation 
10/11 

vs. 
11/12 no. -530 14 -9 -75 -11 -49 -400  -3 -366 

  %  -40.8% 42.4% -27.3% -38.3% -52.4% -43.8% -44.3%  -13.6% -44.5  
  

CAERPHILLY

503
47

24

121

10
63

Total Fires

SSC non RTA

SSC RTA

FAGI

FAM

AFA
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Cardiff City Council 
April 2011 to June 2011 

  Total Incidents 

Special 
Service 

Call 
(Other) 

Special 
Service Call 
(Road Traffic 

Collision) 
False Alarm 
Good Intent 

False 
Alarm 

Malicious 

Automatic 
Fire 

Alarm 
Total 
Fires  

Accidental 
Dwelling Fires 

Deliberate 
Fires 

Actuals 2010/11 1540 132 68 185 54 388 713  48 573 

  2011/12 1120 102 40 136 32 371 439  45 321 

Variation 
10/11 

vs. 
11/12 no. -420 -30 -28 -49 -22 -17 -274  -3 -252 

  %  -27.3% -22.7% -41.2% -26.5% -40.7% -4.4% -38.4%  -6.3% -44.0%  
 

CARDIFF

439

102
40

136

32

371 Total Fires

SSC non RTA

SSC RTA

FAGI

FAM

AFA
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Merthyr Tydfil Council 
April 2011 to June 2011 

 

  Total Incidents 

Special 
Service 

Call 
(Other) 

Special 
Service Call 
(Road Traffic 

Collision) 
False Alarm 
Good Intent 

False 
Alarm 

Malicious 

Automatic 
Fire 

Alarm 
Total 
Fires  

Accidental 
Dwelling Fires 

Deliberate 
Fires 

Actuals 2010/11 538 27 8 64 6 36 397  12 370 

  2011/12 409 27 7 31 7 62 275  9 247 

Variation 
10/11 

vs. 
11/12 no. -129 0 -1 -33 1 26 -122  -3 -123 

  %  -24.0% 0.0% -12.5% -51.6% 16.7% 72.2% -30.7%  -25.0% -33.2%  
  

MERTHYR

275

27

7

31

7

62

Total Fires

SSC non RTA

SSC RTA

FAGI

FAM

AFA
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Monmouthshire Council 
April 2011 to June 2011 

 

  Total Incidents 

Special 
Service 

Call 
(Other) 

Special 
Service Call 
(Road Traffic 

Collision) 
False Alarm 
Good Intent 

False 
Alarm 

Malicious 

Automatic 
Fire 

Alarm 
Total 
Fires  

Accidental 
Dwelling Fires 

Deliberate 
Fires 

Actuals 2010/11 282 20 18 50 4 73 117  5 71 

  2011/12 187 11 17 28 1 55 75  11 33 

Variation 
10/11 

vs. 
11/12 no. -95 -9 -1 -22 -3 -18 -42  6 -38 

  %  -33.7% -45.0% -5.6% -44.0% -75% -24.7% -35.9%  120.0% -53.5%  
  

MONMOUTHSHIRE

75

11
17

28

1

55
Total Fires

SSC non RTA

SSC RTA

FAGI

FAM

AFA
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 Newport Council 
April 2011 to June 2011 

 

  Total Incidents 

Special 
Service 

Call 
(Other) 

Special 
Service Call 
(Road Traffic 

Collision) 
False Alarm 
Good Intent 

False 
Alarm 

Malicious 

Automatic 
Fire 

Alarm 
Total 
Fires  

Accidental 
Dwelling Fires 

Deliberate 
Fires 

Actuals 2010/11 864 55 34 119 23 79 554  10 491 

  2011/12 702 46 34 103 16 107 396  22 330 

Variation 
10/11 

vs. 
11/12 no. -162 -9 0 -16 -7 28 -158  12 -161 

  %  -18.8% -16.4% 0.0% -13.4% -30.4% 35.4% -28.5%  120.0% -32.8%  
 

NEWPORT

396

46

34

103

16

107

Total Fires

SSC non RTA

SSC RTA

FAGI

FAM

AFA
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Rhondda Cynon Taff Council 
April 2011 to June 2011 

  Total Incidents 

Special 
Service 

Call 
(Other) 

Special  
Service Call 
(Road Traffic 

Collision) 
False Alarm 
Good Intent 

False 
Alarm 

Malicious 

Automatic 
Fire 

Alarm 
Total 
Fires  

Accidental 
Dwelling Fires 

Deliberate 
Fires 

Actuals 2010/11 1822 72 38 262 20 118 1312  40 1196 

  2011/12 1230 75 48 164 18 129 796  35 714 

Variation 
10/11 

vs. 
11/12 no. -592 3 10 -98 -2 11 -516  -5 -482 

  %  -32.5% 4.2% 26.3% -37.4% -10.0% 9.3% -39.3%  -12.5% -40.3%  
  

RCT

79675

48

164

18

129

Total Fires

SSC non RTA

SSC RTA

FAGI

FAM

AFA
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Torfaen Council 
April 2011 to June 2011 

 

  Total Incidents 

Special 
Service 

Call 
(Other) 

Special Service 
Call 

(Road Traffic 
Collision) 

False Alarm 
Good Intent 

False 
Alarm 

Malicious 

Automatic 
Fire 

Alarm 
Total 
Fires  

Accidental 
Dwelling 

Fires 
Deliberate 

Fires 

Actuals 2010/11 508 26 12 86 14 72 298  11 250 

  2011/12 454 42 10 63 16 102 221  12 178 

Variation 
10/11 

vs. 
11/12 no. -54 16 -2 -23 2 30 -77  1 -72 

  %  -10.6% 61.5% -16.7% -26.7% 14.3% 41.7% -25.8%  9.1% -28.8%  
  

TORFAEN

221

42
10

63

16

102

Total Fires

SSC non RTA

SSC RTA

FAGI

FAM

AFA
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Vale of Glamorgan Council 
April 2011 to June 2011 

 

  Total Incidents 

Special 
Service 

Call 
(Other) 

Special 
Service Call 
(Road Traffic 

Collision) 
False Alarm 
Good Intent 

False 
Alarm 

Malicious 
Automatic  
Fire Alarm 

Total 
Fires  

Accidental 
Dwelling 

Fires 
Deliberate 

Fires 

Actuals 2010/11 397 47 32 42 4 70 202  23 137 

  2011/12 311 37 22 34 2 89 127  18 83 

Variation 
10/11 

vs. 11/12 no. -86 -10 -10 -8 -2 19 -75  -5 -54 

  
%  -21.7% -21.3% -31.3% -19.0% -50% 27.1% 

-
37.1
%  -21.7% -39.4%  

  

VALE OF GLAMORGAN

127

3722

34

2

89

Total Fires

SSC non RTA

SSC RTA

FAGI

FAM

AFA
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Performance Indicators 
 
Appendix 1 outlines our performance for the Indicators of particular interest; the graphs show the 5 year trend. 
 
 

Appendix 2 outlines our performance for the strategic indicators; the graphs show the 5 year trend and the Q1 performance for 
2011/12.  Where appropriate there is also last year’s performance for Mid and West FRS, North Wales FRS and the Family Group 4 
annual average which can be used as a benchmark to assess our performance with that of similar Fire & Rescue Services.  
 
 
This graph illustrates our performance for 2011/12 against our National Indicators.  This represents the total number of Strategic 
indicators and if we have improved performance compared to 2010/2011. 
 

 
It can be noted that for 42% 
(5) of the Strategic indicators 
our performance is expected 
to improve on last year. 
 
For 8% (1) of the Strategic 
indicators our performance is 
expected to be maintained 
compared to last year. 
 
For 42% (5) of the Strategic 
indicators our performance is 
expected to decline 
compared to last year. 
 
Please note there is one 
indicator for which data is not 
available at the time of this 
report. 
 

2011-2012 Predicted Target Achievement

Strategic Indicators

42%

8%

42%

8%

Target Not Achieved. Performance declining from last year

Target Not Achieved. Performance improving from last year

Target Achieved

Data Not Available
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The following indicator(s) show a predicted decline in performance compared to last year 

Type Indicator Ref Description Good 

FRS/RRC/S/001 (i) All Fires Attended per 10,000 population � 

FRS/RRC/S/001 (iii) All Accidental Fires in Dwellings per 10,000 dwellings � Fire Measures 

FRS/RRC/S/001 (iv) All Deliberate Fires Attended per 10,000 population � 

FRS/RRC/S/002 (i) The No of Fire Deaths per 100,000 population � 
Deaths and Injuries 

FRS/RRC/S/002 (ii) The No of Accidental Fire Deaths per 100,000 population � 
 

The following indicator(s) are predicted to maintain performance compared to last year 

Type Indicator Ref Description Good 

Deaths  and Injuries FRS/RRC/S/002 (vi) The No of Deliberate Fire Injuries excluding precautionary checks per 100,000 population � 
 

The following indicator(s) show a predicted improvement in performance compared to last year 

Type Indicator Ref Description Good 

FRS/RRC/S/001 (ii) All Primary Fires Attended per 10,000 population � 
Fire Measures 

FRS/RRC/S/003 The No of Fires in Non-domestic premises per 1,000 non domestic properties � 

FRS/RRC/S/002 (iii) The No of Deliberate Fire Deaths per 100,000 population � 

FRS/RRC/S/002 (iv) The No of Fire Injuries per 100,000 population � Deaths and Injuries 

FRS/RRC/S/002 (v) The No of Accidental Fire injuries excluding precautionary checks per 100,000 population � 
 

The data for the following indicator is not currently available 

Type Indicator Ref Description Good 

Community Fire 
Safety Measures 

FRS/RRC/S/004 (iv) 
Total No of Fires in homes where a community safety initiative has been delivered 
within the previous and present reporting year � 

 

Please note:  The Director for Service Delivery is responsible for all Strategic Indicators.
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Appendix 1 

Indicators of Particular Interest. 
 

Indicators of Particular Interest  
 

Worthy of note: 
There are three indicators in addition to the Strategic Indicators that are included in this report as they are of particular 
interest to the service.  These being: 

• The Percentage of dwelling fires where Smoke Alarms fitted but did not activate 

• Attacks on Crews 

• RTC's Attended 

 
Notable Good practice: 
 
RTC's Attended 
It can be noted that the number of RTC’s attended this year has decreased compared to the same quarter last year.  The hope is 
that these promising figures and another successful year will show a change in direction of the five year trend. 
 

• The Unitary Authority areas that experienced the greatest decrease in Road Traffic Collisions compared to the same quarter 
last year were Cardiff 28 (-41.2%) and the Vale of Glamorgan 10 (-31.3%). 

 
Positive engagement with members of the biking community and many education programmes are believed to be contributing 
significantly to the reduction of RTC’s which the service is required to attend. 
 
Attacks on crews 

In this period there have been seven attacks on crews. Crews were verbally abused in four of these incidents.  
Eleven incidents occurred in the same period of 2010, of which three involved crews being verbally abused.  The number of 
attacks on crews at incidents remained the same (7) compared to the previous quarter and have decreased by 4 (-36.4%) 
compared to the corresponding quarter of last year.  The trend line for attacks on crews is showing a slight decrease in trend over 
the last six years.  Installation of CCT cameras and partnering work with police is having a positive effect on this situation. 

 



South Wales Fire and Rescue Service Appendix 1  
 

Background Paper Performance Monitoring Report Q1 2011-12 Page 18 of 29 

 

 
Attacks on Crews 1st April to 30th June 2011 

Date of Incident Unitary Type of Attack Injury to fire fighter 

19-Apr-11 Caerphilly Verbal abuse No 

21-Apr-11 Torfaen Verbal abuse No 

08-May-11 Merthyr Objects thrown at fire-fighters/appliances No 

15-May-11 Merthyr Verbal abuse No 

27-May-11 Cardiff Objects thrown at fire-fighters/appliances No 

05-Jun-11 Torfaen Objects thrown at fire-fighters/appliances No 

15-Jun-11 Cardiff Verbal abuse No 
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Indicators of Particular Interest  

Indicator  
Reference 

Description Good Performance Q1 Comments 
Q1 

Actuals 

CD07 Attacks on 
Crew 

� 
  From this quarters 

figures indications are 
that we will experience 
fewer incidents than 
last year. 

7 

SPI 10(i) RTC's 
Attended 

� 
  From this quarters 

figures indications are 
that we will experience 
fewer incidents than 
last year. 

246 
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Indicators of Particular Interest  

Indicator  
Reference 

Description Good Performance Q1 Comments 
Q1 

Actuals 

FRS/RRC/C/005 
(iii) 

The 
Percentage of 
dwelling fires 
where No 
Smoke Alarm 
Fitted 

� 

 53% of the domestic 
fires we attend have no 
smoke alarm.  Initial 
investigations point to 
male occupiers living 
alone between the ages 
of 30 - 50 this group is 
difficult to access and 
influence. 

95 
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Appendix 2 

Strategic Indicators 
 

Fire Measures 
 

Worthy of note: 
Of the five Strategic indicators covering Fire Measures only 3 are predicting a decline in performance compared to last year.  Those being: 

• All Fires Attended per 10,000 population 

• All Accidental Fires in Dwellings per 10,000 dwellings 

• All Deliberate Fires Attended per 10,000 population 

 

The indicators measuring all fires attended and all deliberate fires attended are closely linked and both are predominantly driven by 
the number of Grass Fires experienced in the South Wales region. 
 

The first quarter of 2011/12 saw the implementation of the BERNIE project for the second consecutive year, with the expansion of 
the project to involve the UAA’s, Bridgend, Merthyr, and Caerphilly in addition to RCT which was the sole target area in 2010/11. 
Improved strategies to tackle this issue involved working with Community Safety Partnerships, forestry, rural affairs directorate, 
police, and youth offending services in an attempt to reduce grass fires in these areas. The 4 UAA’s involved in the Bernie initiative 
have all shown a significant reduction in the percentage of deliberate fires, which were RCT 47%, Bridgend 41%, Merthyr 40%, and 
Caerphilly 50% 

 
Notable Good practice: 
All Fires attended and all deliberate fires attended. 
There has been a significant reduction in all fires and all deliberate fires attended which is largely due to the significant reduction in 
deliberate grass fires attended. Much of this can be attributed to BERNIE project implemented by the Community Safety department 
and the resultant media coverage that this issue received during this period which raised awareness to the issue. Initial reports have 
shown an improvement with regards to deliberate grass fires attended during this period, with an overall decrease of 48% when 
compared to the same first quarter of 2010/11.  
 
Accidental Fires. 
Better targeting and emergent community risk management plans have, and will ensure that resources and activity is used to best 
effect. We would expect this to maintain improvements that are evident across 7 of our UAA's, the exceptions being Bridgend, 
Merthyr and Monmouthshire. 
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Notable Good practice: 
 

Fire Measures 

Indicator  
Reference 

Description Good Performance Q1 Comments 
Q1 

Actuals 

FRS/RRC/S/001 
(i) 

All Fires 
Attended per 
10,000 
population 

� 

 Spate conditions 
encountered in April 
seeing a significant rise 
in call rate comparable 
with levels experienced 
5 years ago. 

 

Blaenau Gwent, RCT, 
Caerphilly and Merthyr 
have the highest level 
of incidents.   

3407 

FRS/RRC/S/001 
(ii) 

All Primary 
Fires Attended 
per 10,000 
population 

� 

 Suspect the change on 
incident types in IRS has 
had an effect on this 
indicator, large grass fires 
and forestry fires are also 
contributing to this. Slight 
increase from the same 
period last year but 
following the same profile. 
Blaenau Gwent, RCT, 
Caerphilly and Merthyr 
have the highest level of 
incidents.  These are the 
same four Unitary 
authorities to be targeted 
to address S001 (i) 

789 
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Fire Measures 

Indicator  
Reference 

Description Good Performance Q1 Comments 
Q1 

Actuals 

FRS/RRC/S/001 
(iii) 

All Accidental 
Fires in 
Dwellings per 
10,000 
dwellings 

� 

 Merthyr Vale of 
Glamorgan and RCT 
data being analysed to 
establish any common 
denominator 

201 

FRS/RRC/S/001 
(iv) 

All Deliberate 
Fires Attended 
per 10,000 
population 

� 

 Spate conditions 
encountered in April 
seeing a significant rise 
in call rate comparable 
with levels experienced 
5 years ago. 

 

Blaenau Gwent, RCT, 
Caerphilly and Merthyr 
have the highest level 
of incidents.   

2846 
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Fire Measures 

Indicator  
Reference 

Description Good Performance Q1 Comments 
Q1 

Actuals 

FRS/RRC/S/003 The No of 
Fires in Non-
domestic 
premises per 
1,000 non 
domestic 
properties 

� 

 Monitoring trend in 
relation to non domestic 
incidents especially 
around small factory 
units and sheds / 
outhouses 

93 
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Deaths and Injuries 
Worthy of note: 
 
Of the six Strategic indicators covering Deaths and Injuries only 2 are predicting a decline in performance compared to last year.  Those being: 

• The No of Fire Deaths per 100,000 population 

• The No of Accidental Fire Deaths per 100,000 population 
 
There have been two accidental fire deaths in the first quarter. 
 
The two fire deaths this quarter were in the RCT area.  Both the victims were mature males and smoking materials appear to be the 
source of ignition. 
 
Notable Good practice: 
 

Deaths and Injuries 

Indicator  
Reference 

Description Good Performance Q1 Comments 
Q1 

Actuals 

FRS/RRC/S/002 
(i) 

The No of Fire 
Deaths per 
100,000 
population 

� 

 The two fire deaths 
currently showing is still 
under investigation. 

2 
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Deaths and Injuries 

Indicator  
Reference 

Description Good Performance Q1 Comments 
Q1 

Actuals 

FRS/RRC/S/002 
(ii) 

The No of 
Accidental Fire 
Deaths per 
100,000 
population 

� 

 The two fire deaths 
currently showing is still 
under investigation. 

2 

FRS/RRC/S/002 
(iii) 

The No of 
Deliberate Fire 
Deaths per 
100,000 
population 

� 

 No incidents this 
quarter 

0 
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Deaths and Injuries 

Indicator  
Reference 

Description Good Performance Q1 Comments 
Q1 

Actuals 

FRS/RRC/S/002 
(iv)  

The No of Fire 
Injuries per 
100,000 
population 

� 

 Lower numbers of 
injuries compared to the 
first quarter last year.  
Currently expecting to 
meet the target. 

19 

FRS/RRC/S/002 
(v) 

The No of 
Accidental Fire 
injuries 
excluding 
precautionary 
checks per 
100,000 
population � 

 Merthyr, Monmouth and 
Vale.  Suspect a link 
with accidental 
domestic fires.  
Analysis to be carried 
out. 

15 
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Deaths and Injuries 

Indicator  
Reference 

Description Good Performance Q1 Comments 
Q1 

Actuals 

FRS/RRC/S/002 
(vi) 

The No of 
Deliberate Fire 
Injuries 
excluding 
precautionary 
checks per 
100,000 
population � 

 No incidents this 
quarter 

4 
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Community Fire Safety Measures 
 
At the time of publication 2011/2012 data for this indicator is not currently available. 
 

Community Fire Safety Measures 

Indicator  
Reference 

Description Good Performance Q1Comments 
Q1YTD 
Actuals 

FRS/RRC/S/004 
(iv) 

Total No of 
Fires in homes 
where a 
community 
safety initiative 
has been 
delivered 
within the 
previous and 
present 
reporting year 

� 
Target

0.00

10.00

20.00

30.00

40.00

50.00

60.00

70.00

80.00

90.00

2006/7 2007/8 2008/09 2009/10 2010/11 2011/12 FG4

Av.

 

Data Unavailable  

 
 
 


